The Government’s commitment to digital technology in the new 10-year NHS Plan is becoming increasingly prominent. A key part of this initiative is the NHS App, and I highly recommend signing up if you haven’t already.
The app provides easy access to your medical records, blood test results and investigations, along with a convenient way to order medications. It also includes health and wellbeing resources to help you manage your care more effectively. Having the app on your phone ensures this information is always at your fingertips—especially useful in emergencies or while travelling.
If you’re hesitant about installing it on your device, a digital inclusion session is held every Wednesday from 2:00 to 3:30pm at Little Hadham Village Hall. Members of our patient group will be there to help you get set up and answer any questions.
The previous edition, along with the next two job articles, have been written by members of staff who visit and support the practice as part of the ‘additional roles’ initiative.
I'm Jacqueline, a Pharmacy Technician with the Stort Valley & Villages Primary Care Network. My career began at Lloyds Pharmacy in Hertford—though, at first, it wasn’t meant to be a career at all! I simply wanted a job to fund my love of clothes and makeup. But I quickly fell in love with the work, completed my Pharmacy Technician qualifications, managed multiple branches, and ended up staying with Lloyds for 15 years.
In September 2023, I joined the PCN and haven’t looked back. I now work three days a week at Church Street Surgery in Bishop’s Stortford and spend Wednesdays at Much Hadham Health Centre. My role involves conducting audits, ensuring prescribing aligns with local and national guidelines, monitoring medication and condition requirements, and supporting our pharmacist, Dilusha. (Pretty please get your blood tests done—it really helps me out!)
Outside of work, life revolves around my firefighter husband's busy schedule and our two football-obsessed little boys. I love watching football myself, especially the women's game, and I’m a big Arsenal supporter—sorry, Spurs fans!
I’m so grateful for the warm welcome from the Much Hadham family and look forward to my future with them.
Our team is very fortunate to have Tina, our community paramedic, along with Jacqueline and Dilusha (next month’s author), as integral members. Their support is invaluable as we work together to provide quality healthcare in the community.
Wishing you all a very Happy Easter with lots of chocolate.
Andrew
